Otuert o aesarenbHocTu KI'Y «O6weoopazosamenvnasn wkona cena Kyoykazaw umenu
P.Enebaesa» 1o Bonpocam
OKa3aHMs roCyAapCTBEHHbIX ycayr 3a 2022 roa.

1. O0mue mosnoxkeHUst

1) Csenenuss 00 yciaoroaareisix: B otuere o JeATEIbHOCTH MECTHBIX HCIHOJHUTEIBHBIX
OopraHoB paiioHa bupkaH can 1o BOIpocaM OKa3aHMsI TOCYJapCTBEHHBIX yciyr 3a 2022 rox
(manee — OTueT) BKJIIOYEHBI CBEJEHUS MO OKA3aHHBIM I'OCYJAapCTBEHHBIM YCIyraM MECTHBIMU
UCTIONTHUTENBbHBIMU OopraHaMu paiiona, KI'Y «O6meobpazoBarensHas mikoia cena Kyaykaramn
umenu P.EneGaeBay»

2) Undpmanusi 0 rocyaapcTBeHHbIX YCJYyrax: roCyAapCTBEHHas yciyra - ogHa u3 (opm
peanM3aly OTIENbHBIX T'OCYIAapCTBEHHBIX (DYHKIMHA, OCYIIECTBISEMBIX B HMHIMBUIYaJIbHOM
nopsiike 1o oOpalleHuio Wi 0e3 oOpallleHHus ycIyromojydyaTeled M HaIpaBJICHHBIX Ha
peanu3anuio ux npas, cBOOOJ U 3aKOHHBIX MHTEPECOB, MPEJOCTABIEHUE UM COOTBETCTBYIOIINX
MaTepHaJIbHBIX WM HEMAaTepUaIbHbIX OJar;

- TocynapctBennsie ycnyru: KI'Y «OO6mieo0pa3oBaTenbHas mikona cena Kymaykaramn uMeHH
P.EneGaeBa» okaswiBaeT _S5_ BUOB YCIYT.

- KOJHMYECTBO IOCYAAPCTBEHHBIX YCIYT, OKa3bIBAEMBIX 4epe3 1'0CyaapCTBEHHYI0 KOPIIOPALUIO
«IIpaBurtenscTBO Wi rpaxnaan» __0_ BAIa yCuyr,

- KOJIMYECTBO T'OCYIApCTBEHHBIX YCIYT, OKa3bIBA€MbIX B AsieKTpoHHOM Buje IIDII __ 5 Buapa
YCIYT.

- KOJINYECTBO FOCYJAapCTBEHHBIX YCIYT, OKa3aHHbIX B OyMakHOM BapuaHTe _11 Buaa yciyr.

- KOJMYECTBO TOCYJAapCTBEHHBIX YCIYI, OKa3aHHbIX B DJIEKTPOHHOM BapHaHTE 4Yepe3
MH(OPMAIIMOHHBIE CUCTEMBI — _7_ BUA YCIIYT.

[To nuroram 2022 roaa KOJIMYECTBO OKa3aHHBIX IOCYAApPCTBEHHBIX YCIYr COCTaBWIO __ 23 : -
yepe3 ['ockopmoparuto -__0_; - B smektpoHHoM Bujae - _12_ (IID2I1 undbopmanmonHbie
CUCTEMBI); B OyMa)KHOM Bapuante -_11 .

3) Uudopmanussi o HauOoJiee BOCTPeOOBAHHBLIX TIOCYAAPCTBEHHBIX YycJayrax. «llpuewm
OOKYMEHMO8 U 3a4ucCileHue 6 OpeaHu3ayuu o0pazoeanusi He3d8UCUMO OM Be00MCMEEHHOL
nOOYUHEeHHOCMU Ol 00y4eHuss no  00ueobpaz’o8amenbHbiM NPOSPAMMAM — HAYATbHOZO,
OCHOBHO20 CpedHe20 U 00ue20 cpedHe20 00PA308aAHUSY.

2. PaGora ¢ ycayromouyqareJasMu

1) CBenennsi 00 MCTOYHHKAX M MeCTax JocTyna kK HHGopManmuum 0 NMOpsiAKe OKA3ZAHUA
roCy1apCTBEHHBIX YCJIYT.

Nudopmanmio o mopsiike OKazaHUsS TOCYIApCTBEHHBIX YCIYI MOXKHO IMOJYYHThb: Ha CTEHJAX
KT'Y «O6meobpasoBatenpHas mkoia cena Kygykaram umenu P.EnebaeBay, mpegoctaBisironimx
rocyaapctBennbsie yenyru. Ha caiite KI'Y «Oo6meobpa3oBarensHas mkona cena Kymykaramn
HUMEHU P.EnecbaeBay http://sc0013-birzhansal-agmo.edu.kz, Ha
ctpanune Instagram u Fecebook oprann3anum, a Takke mo TeinedoHam EAMHOTO KOHTAaKT-
LIEHTpa N0 BONPOCAaM OKa3aHUs FOCYIapCTBEHHBIX yciyr 1414.

2) Undpopmanust 0 myOJHYHBIX OOCY/KACHHUSIX IPOEKTOB MOJ3aAKOHHBIX HOPMATHBHBIX
NMPaBOBbIX AKTOB, ONPeeSIIOINX MOPSA0K OKA3aHUA FOCYAapPCTBEHHBIX YCJIYT.

OT4eT 0 AesATENbHOCTU TOCYJapCTBEHHOT0 OpraHa JiIsl MyOJIMYHBIX OOCYKIEHUN pa3MellaroTcs
Ha caiite Ha BeO - mopraie KI'Y «ObmeoOpa3oBarensbHas mkona cena Kymykaram umeHH
P.Ene6aeBa», Ha MHTEPHET pecypce MECTHOTO UCIOJIHHUTEIBHOIO OpraHa, IJe KaXIbli KUTENb
MOXET PaCCMOTPETh OTYETHI U OCTABUTh KOMMEHTAPUHU.
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3) Meponpusitusi, HanpaBJIeHHble HA o0ecleYeHHe MPO3PAYHOCTH TMPoLecca OKA3ZaHMS
roCyJIapCTBEHHBIX YCJaYT (Pa3bsiCHUTEIbHbIE Pa00Thl, CEMUHAPBI, BCTPEYH, HHTEPBbIO U
HHOE).

B mensix oOecrneueHuss TPO3pavHOCTH MPOLECCAa OKa3aHUsl TOCYCAYr U TOBBIIICHUS
MH()OPMUPOBAHHOCTU YCIYrOMoyiydaTesaeil B TEUeHUE rojia MPOBEICHO 2 KPYIJIbIX CTOJIa U
NPOBEJEHBI MpsiMble 3(QUPBI COTPYIHUKAMHU TOCOpPraHa JUisi HACENeHUsl MO Pa3bICHEHUIO
BOIIPOCOB OKa3aHUsI BOCTPEOOBAHHBIX YCIYyr (Bcero 2 BbICTyIUieHHs).  OmnyOIMKOBaHO __
ctatb B CMU u conmanbubix cetsix Fecebook rocoprana -

3. JesATeJIbHOCTD MO COBEPIIEHCTBOBAHUIO MPOILECCOB 0KA3AHUS IOCYAAPCTBEHHBIX YCJIYT
1) Meponpusitusi, HanpaBJieHHbI¢ HA NMOBbILLIEHUE KBAJIM(PUKAIUU COTPYAHUKOB B cepe
OKAa3aHMS IOCYyIapCTBEHHBIX YCJIYT.

[IpuHuManu ydacthe B TEXHMUYECKOW yueOe M COTPYJHUKOB MECTHBIX HCIOTHUTEIbHBIX
OpraHoB, ycIayrojaareseil Mo BOmpocaM OKa3aHUs TOCYIapCTBEHHBIX YCIYT MPOLUTH 00y4eHHEe —
_3__ coTpyaHuka: TexHuueckas yueba nposejieHa B okmsope 2022 2ooa.

4. KOHTPOJIb 32 KAYeCTBOM OKA3aHUA FOCYIaPCTBEHHBIX YCJIyT

1) Hudopmamus o Kajgodax ycjayromojydarejed 10 BONPOCaM  OKa3aHUA
rocy1apCcTBEeHHBIX yCJaYT (IPUJI0KEHHUE).

3a 2022 ron xano0 0 MpeI0CTaBICHUN IOCYIapPCTBEHHBIX YCIYT 3a(DUKCHPOBAHO HE OBLIO.

2) Pe3yabTaThl BHYTPEHHEr0 KOHTPOJIA 32 KAYeCTBOM OKA3aHHS IOCYIapCTBEHHBIX YCJIYT.
He 6b1510 ycTaHOBIIEHO HApYIIIEHUE:

3) Pe3yabTaTrhl 00HIECTBEHHOT0 MOHHUTOPHMHIA KA4eCTBA OKa3aHHSA TOCYJIapCTBEHHBIX
YCJIyT.

CormacHo  pe3ynbrataM  OOIIECTBEHHOTO  MOHUTOPHMHIA, 32  Ka4eCTBOM  OKa3aHUS
roCyJapCTBEHHbIX yciyr B 2022 roay HapylIeHUIl CPOKOB OKa3aHUs IOCYIapCTBEHHOM YCIyTH
HE BBISIBJICHO.

5. llepcnexkTuBbl AajdbHelmen 3((PEeKTUBHOCTH W MNOBBIIIEHUSA YAOBJIECTBOPEHHOCTH
ycJyromnoJiyyartesieii KaueCTBOM OKA3aHMSI TOCYIapPCTBEHHBIX YCJIYT.

B nensx mnoBwilIeHUs] YJOBICTBOPEHHOCTH YCIYrOMOJydaTesie KauyeCTBOM OKa3aHUs
TOCYJAPCTBEHHBIX YCIYr YTBEPKJEHBI IUIAHOBBIC TIOKA3aTeJIM 110 TOBBIIICHUIO KadecTBa
OKa3aHUs TOCyAapCTBEHHBIX ycayr Ha 2023 rop, yTBEpkAE€H IUIaH KOHTPOJIbHBIX MEPONPUSTUN
o BOMpocy cobmoieHns 3akoHoaarensctBa PK cdepe okazanusi rocyaapCTBEHHBIX yCIyT Ha
2023 ron.

[ToBbIllIeHME KayecTBa MPEAOCTABICHUS TOCYAapPCTBEHHBIX YCIYr CETOJHS OCTaeTCs
BA)KHBIM HAIIPaBJICHUEM COBEPUICHCTBOBAHUSI CUCTEMBI TOCYIAPCTBEHHOTO YNPABICHUS: OJJHUM
W3 IICJIEBBIX TIOKa3aTeleil COBEPIICHCTBOBAHUS T'OCYJIAPCTBEHHOTO YIPABICHUS SIBISETCA
TOBBIIIICHUE YJOBJICTBOPEHHOCTH TpakJaH KadeCTBOM MPEIOCTaBICHUS TOCYIapCTBEHHBIX
yciyr. To ecTh 3akperieHa 3a/iada nepexoja K MOJEIH «CEPBUCHOIO TOCYAapCTBay», B KOTOPOM
OpraHbl TOCYJAapCTBEHHOI'O YIPAaBICHUS] OKa3bIBAIOT YCIYI'M B MHTEpecax Ipa)kaaH u
OpraHu3aiuii, a OJHOW W3 OCHOBHBIX OIICHOK KauyecTBa TOCYJApCTBEHHOI'O YIpPaBJICHUS
BBICTYMNAET YAOBJICTBOPEHHOCTh TPaXKJIaH KAUYECTBOM MPEOCTABICHUS TOCYAAPCTBEHHBIX YCIIYT.

PykoBoauresnb CaaBakacoB Aaraii HorepoexkoBuu

ucn..: llapunoea P.K.
men..: 87056319735



«Kyovikazaw ayvinvinviy P.Eneoaee amoinoazul scannot opma 6inim depemin mekmeodi» MM
KbI3MeTi TypaJsl ecent bip:xkan cana aynanbinbiH 2020 Kblira
MeMJIEKeTTIK KbI3MeT KOpceTy MaceJeiepi 00MbIHIIA

1. Kaansl epexesiep

1) kepcertijieTiH KbI3MeTTi Oepyurijiep Typajbl Majgimertep: bipkan canm aynaHBIHBIH

KEPrUTIKTI aTKapyLIbl opraiaapblHbIH 2022 KblIFa apHAJIFaH MEMJIEKETTIK KbI3SMETTEP KOPCETY

Mocesenepl KeHIHAET1 KbI3MeTI Typaibl eceOinne (OymaH opi — ecemn) ayAaHHBIH JKePTUTKTI

aTKapyiibl opranjapeiMeH, "Kyosikazawi ayvinvinvityy P.Eneboaee amuvinoazel jcannst opma

oinim 0epemin mexkmeoi " MM KepceTUIreH MEMJIEKETTIK KbI3METTEp OOMBIHIIA MAJIIMETTED

CHTI3UITCH

2) MeMJIEKeTTIK KOpceTiieTiH KbI3MeTTep TYPaJbl aKNapaT: MEMJICKETTIK KOPCETUIETIH

KBI3MET-KOPCETIICTIH KBI3METTI alylIbUIapbIH OTiHIII OOHBIHIIIA HEMece OTIHIMIIHCI3 KeKe

TOPTINIICH JKY3€Te achIPbLIATHIH JKOHE OJapJbIH KYKBIKTApBhIH, OOCTaHIBIKTAPhI MEH 3aHJIbI

MY/JIeNIepiH iCKe achIpyFa, ojJapFa THICTI MaTEepHAIIBIK HEMece MaTepUuajblK eMeC UTLIIKTEep

Oepyre OarbITTaIFaH KEKEJIETeH MEMIICKETTIK (YHKIHUSIIAPIbI ICKe aChIPy HbICAHIaPBIHBIH Oipi;

- Mewmnexkertik Kbi3meTTep: bipkan can aynanwsiabiH ' Kyosikazaw aysiivineity P.Eneboaee

amoulHOazbl Heaanovl opma 6iim depemin mekme6i " MM __5_ KpI3MET TypiH KOPCETEII.
"AzamarTapra apHaJfaH YKIMET" MEMIIEKETTIK KOPIOPAlUACHl apKbUIbl KOPCETIIETIH

MEMJICKETTIK KbI3METTepiH canbl __(_ KpI3MET TYpi,

- OYII snekTpoHABI TYp/E KOPCETUIETIH MEMJIEKETTIK KbI3METTEP/IIH CaHbl _S__ KBI3MET TYPI.

- Kara3 HYCKaJla KOpPCEeTUINeH MEMIIEKETTIK KbI3MeTTep caHbl _11__ KbI3MeT Typi.

- AKnapaTThIK JXKYHenep apKbUIbl dJIEKTPOHABIK HYCKaJa KOPCETUITeH MEMJICKETTIK KBI3METTep

CaHbl __7_ KBI3MET TYDI.

2021 >KbUIIBIH KOPBITBIHIBICHI OOMBIHINIA KOPCETIATEH MEMJICKETTIK KbI3METTep CaHbl _23_

Kypazabl: - MeMJeKeTTIK Kopropamus apkbuibl - _ 0_; - smekTpoHaslK Typae - _12_ (OYII

AKnapaTThIK JKylHenep); Kara3 HYCKachlHIa apKbUIbl -_11__ KbI3MET.

3) HeFypJIBIM CYPAHBICKA He MEMJICKETTIK KOPCEeTiJIeTIH KbI3MeTTep TYpaJibl aKIapar.

"bacmayviui, Hezcizel opma caHe dcannvl opma 6inim  bGepydiy oicainevl  6inim  Gepy

bazoapramanapvl OOUbIHWA OKbIMY YUliH 6€00MCMEONbIK OA2bIHbICIbLILIELIHA KAPAMACAH

Oinim bepy YUbiMOapblHa Kyscammap Kaowulioay JHcane okyea Kaowiioay".

2. Kp13MeT anymibliIapMeH 5KYMBbIC

1) MemiekeTTik KbI3METTEep KepceTy TopTiOl Typaibl akmapaTKa KOJ JKETKI3y Ke3aepi MeH

OPBIHJIAPBI TYypaJIbl MOJIIMETTED.

MeMmIieKkeTTiK KbI3MET KOpCeTy TOpTiOi Typasibl akmaparThl MeMIIEKeTTIK KbI3MET KOpPCeTEeTiH

OemimMHIH cTeHITepiHeH anyra Oonanel. «Kyosikazawt aywiivineiy P.Enefaese amovinoazol

Jcannvl opma 6inim depemin mexkmeoi» MM caiiteinna bipskan can http://sc0013-birzhansal-

agmo.edu.kz Instagram >xone Fecebook mapakmanapsinna, coniai-ak MeMIeKeTTIK KbI3METTED

KepceTy Macenenepi KeHiHAeri OipblHFail OaillaHbIC OPTAJBIFBIHBIH TelaeQoHIAaphl OOMBIHIIA

1414.

2) MEMIIEKETTIK KbI3METTep KOpceTy TOpTIOiH alKbIHAAWTBIH 3aHFa TIyelJll HOPMATHUBTIK

KYKBIKTBIK aKTUIEP/IiH sK00aIapblH xKapus TaAKbUIayJiap Typaibl aKnapar.

XKapus Tankpliay ymiiH MEMIIEKETTIK OpraHHBIH KbI3METI Typajbl ecen caitta «Kyowsikazaw

ayviivinoltyy P.Enebaee amvinoazel xncannvl opma 0inim 6Gepemin mexmeodi MM BeO -

MOPTaJIBIH/A, YKEPTUTIKTI aTKApyIIbl OPTaHHBIH UHTEPHET PECYPCHIHIa OPHAIACTHIPHLUIAIIBI, OHIA

opOip TYPFBIH ecenTepi Kaparl, TYCIHIKTeMeNep KaJplpa ajaabl.
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3) MeMJIEeKeTTIK KbI3MeTTep KOpCeTy MpPOUeCiHiH alBbIKTBIFBIH KaMTaMachl3 eTyre
O0aFbITTAJIFaH ic-mapanap (TYCiHAIPY KyMbICTapbl, CEeMUHapJap, Ke3aecyjaep, cyx0aT KoHe
O0ackaJiap).

MemIteKkeTTiK KbI3METTEPIi KOpCeTy YPIICIHIH AallbIKTHIFBIH KaMTaMachl3 €Ty JKOHE KbhI3MET
aNylIbUIapAbIH  Xa0apaapiblFbIH apTThIPy MaKCaTbIHAA XbUT OOWBI _2_ JOHreleK YcTel
OTKI3UIAl, MEMIJIEKETTIK OpraH KbI3METKEepJiepl XallbIKKka CYpaHbICKa He€ KbI3MET KOpCeTy
MacenenepiH TyciHalpy OoWbiHIIA Tikenedl s¢upnep oTki3al (Oapnbirbl __2_ ce3 ceiieni).
MewmnekeTTik opraHiblH Fecebook BAK koHe onmeyMeTTIK KelUIepiHIe __  Makaia
KapUsITaHAbl -

3. MemJieKeTTiK KbI3METTEP KOPCETY MPOoLecTePiH KeTiJAipy KeHiHaeri KbI3MeT

1) MeMJEKeTTIK KhI3METTEp KOPCETY CallaChIHIArbl KhI3METKEpPJIEPiH OUIIKTUITH apTThIpyFa
OarbITTaIFaH 1c-11apajap.

KeprimikTi aTKapymibl OpraHIapiblH, KOPCETUIETIH KbI3METTI OepylIiepiH KbhI3MeTKepJepl
YIIIH MEMJICKETTIK KbI3MET KOpCeTy Macelenepl OOMbIHIIIA TEXHUKAIBIK OKYyFa KaThICKaHIap —
__3_ KbI3MeTKep OKBIThUIIBI: TexHuKambiK oKy 2022 KbUT Ka3aH ailbIH/1a ©TKI3UIAI.

4. MeMJIeKeTTIiK KbI3MeT KOPCeTy canacblH 0aKbliiay

1) MemJiekeTTiK KbI3MeTTEp KOpceTy Macesesiepi OOMBIHIIA KOPCEeTUIETIH KbI3METTi
AJYIIbLIAPAbIH MAFBIMIAPBI TYPAJbl aKNapaT (KOChIMIIA).

2020 xb116I MEMJIEKETTIK KbI3MET KOPCETY TYpaJibl IIAFbIMIAP TIPKEITEH KOK.

2) MeMJIEKETTIK KbI3METTepP KOPCETY CANAChIH IIIKi 0aKbLIay HITHKeJIEpi.

By3ylIbIIbIK aHBIKTAIFaH Kepae OOJFaH KOK:

3) MeMJIeKeTTIK KbI3MeTTep KepceTy canacbiHa KOFaM/bIK MOHHMTOPHHT
HOTHoKeJIepi. KoFaMIbIK MOHUTOPUHT HOTHOKENIEpiHe corikec, 2022 KbUIBI MEMJICKETTIK KbI3MET
KOpCeTy canachblHa MEMJIEKETTIK KbI3MET KOPCETy Mep3iMiepiH Oy3y aHBIKTAIIFaH JKOK.

S. MeMJIeKeTTIK KbI3MeTTep KOPCeTYAIH OJaH dpi THMiIMALMIIIHIH MepcrneKTUBAJIAPhI KIHE
canachblHA KOPCETIJIeTiH KbI3MEeTTi anyliblIapAblH KAHAFATTAHYBIH apTTHIPY.

KepcerineTiH KbpI3METTI aidylIbUIapAblH MEMJIEKETTIK KbI3METTEp KOpPCETy carachbiHa
KaHaraTTaHybIH apTThIpy MakcaTbiHaa 2023 KplFa apHaJIlFaH MEMJIEKETTIK KbI3METTEp KOPCETY
camachlH apTThlpy OO#bIHIIA >KOcHapibl KepceTkimTep OekiTinai, 2023 KpliFa apHaJIFaH
MEMJICKETTIK KbI3METTep KepceTy canachiHaarbl KP 3aHHamachlH cakTay mocelneci OoifbIHIIA
0aKpLIay ic-1IapanapblHbIH KOCTapbl OCKITUIIL.

MemiekeTTiKk KbI3MET KOpPCETY camachblH apTThIpy OYTIHIT KYHI MEMJIEKETTIK Oackapy
KYHECIH SKeTUIMIPYIIH MaHBI3Ibl OaFbITHI OONBIN Kajia Oepesl: MEMIEKETTIK OacKapy/bl
KETUIIPY/IIH HbICAHAIBI KOPCETKIMTEpiHiH Oipl azaMaTTapJblH MEMJIEKETTIK KbI3MET KOPCETy
camachlHa KaHaFraTTaHYbIH apTThIpy OOJbIN TaObuIabl. SIFHU, "CEpBUCTIK MeMJEKET" MOJEiHe
KOy MIHJIeTl OEKITIIITeH, OH/1a MEMJIEKETTIK OacKapy opranaapsl AzamaTTap MEH YHbIMJIapAblH
MY/JIeCl YIIiH KbI3MET KepceTe/i, ajl MEMJIEKETTIK OacKapy carachlH Herisri OaramaynbiH Oipi
azaMaTTap/bIH MEMJICKETTIK KbI3METTEP 1l YChIHY carnachlHa KaHaFaTTaHybl OOJIBIN TaObLIa Ib.

MekTen AUpeKTOpSI: CanBakacos A.H.

opuvin: . Ilapunosa P.K.
men.. 87056319735



